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General Terms and Conditions
HollandDoor CoGperatie U.A.
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1. Applicability

Unless agreement to the contrary has been madeitingy the present General Terms and Conditioredl d¥e
applicable to all our offers, applications, notfiions, instructions, agreements, purchase agrdsjreamtracting
agreements and agreements with regard to the pyovid services, the provision of advice, the perfance of
business advisory services, providing intermedganvices for and accompanying purchase and saisaittons,
all in the widest sense of the word, hereinaftégrred to as: the Services.

Deviating conditions shall only be binding if thds@ve been confirmed in advance in writing and oinaidental
basis.

Changes in or additions to the assignment, theiteti or these General Terms and Conditions athg loinding
upon parties, if they have been put down in writamgl have been signed by both the Principal anthhidiDoor.

In the event of conflict between the present Gdngémms and conditions and equivalent conditionsthaf
Principal, including purchasing conditions, thesen&al Terms and Conditions shall be exclusivelgliegble,
unless express agreement to the contrary has bada amd has been confirmed by HollandDoor in vgitin
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Offer

The offers made in any form whatsoever are witlamyt obligations.

Verbal agreements are not binding to HollandDonless these have been confirmed by HollandDoorriting.
The offer is based on data provided by the Principechnical data (measures, weights, capacitie$ efll be
given truthfully in good faith, in indications thate current in the Netherlands. These data ateuiitobligations
and are considered to be given approximately, amesntioned otherwise.

HollandDoor reserves the copyright of pictures,wdngs, drafts and quotations, provided with theeoffr any
other type of communication. These documents remairproperty and may not be copied, shown toral tharty
or shown in any other way, without explicit writtparmission.

In the offer is clearly mentioned what will be thesults and deliverables from the activities carr@ut by
HollandDoor.

Establishment of the agreement

An agreement is considered to be established mngjgf the offer by both the Principal and Holl@wbr. Any
additional agreements or changes made afterwagedsrdy binding if these have been confirmed in iwgtby both
the Principal and HollandDoor.

In default of written confirmation, the agreemesntbnsidered to be realized on the conditions efatfer, if and
as soon as the implementation of the agreement@mbich the possible preliminary measures, iSogpess.

We are entitled at any time to demand a confirmmatio writing from the Principal, before startingeth
implementation of the agreement.

HollandDoor is legally represented by its board asdsuch agreements in writing with any of the atwdDoor
members (or employees and/or any other third pejsane not binding to HollandDoor if not confirmiedwriting
by the board of HollandDoor.

Activities

Unless agreement to the contrary has been madg&gtiveces of HollandDoor are divided into the atitg:
a. Study Tours;

b. Training Programs;

c. Business Matchmaking.

Activities will be carried out according to the agment.

As far as we execute Services not covered by theitses described above, these conditions alsdyafgpthose
Services.

Prices

If the agreement contains a fixed price for the plete assignment, then this price is the agreeckpif the
agreement does not contain a fixed price, therafisggnment will be carried out on subsequent catlicud based
on the HollandDoor fees in the agreement and aaugbf-pocket-costs which can be proofed by sutpgr
invoices.

The agreed prices are based on the price basisatrials, transport costs, accommodation costscéais and
further price-determining factors which apply oe thay of the formation of the agreement.

Additional work, not mentioned in the agreementn aaly be charged to the Principal after prior terit
agreement by the Principal. If the services deviiadm the original agreement as a necessary coaseguf the
circumstances, then the deviation can be chargéket®rincipal in accordance with the prices whagiply at the
time that the work is carried out and without praitten agreement by the Principal.

All fees and prices of HollandDoor are excluding WAnd other levies or taxasmless the contrary is evident.

Time

The terms mentioned in our offers, confirmationsthrerwise have been determined approximately. &diog the
term will not result in the entitlement of the Riijpal to compensation - not even after proof ofad#éf- or in
cancellation of the assignment/agreement. If a wilirbe exceeded, we will communicate this to Brincipal as
soon as possible. In that case we will make a imee $chedule in consultation with the Principal.

We have no obligation to start with the assignnieziore all necessary information and any othergaltibn such
as advance payments have been completed in fudrdiog to request of HollandDoor. Any delay aseautt of
this gives us the right to make a new time schedntéconnected budget.
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Force majeure

Force majeure in general regarding execution obdggnment/agreement is considered to be allrostances as
a result of which fulfilment of this assignment/agment or part of it cannot be required in goothfand fairness.

If a case of force majeure occurs, we will repbis to the Principal, giving the reason and thebplde length of
time of the force majeure situation. The term Wikn be extended by the length of time of the dakwg result of
the force majeure. In case of delay by force majélue Principal has the right to cancel the assamm

The Principal is obliged towards HollandDoor, tikdaor have taken measures before, during and Hfeer
execution of the agreement by HollandDoor, whighragcessary to prevent damage to third parties.

Payment

All costs incurred for the payment, including exefa and national and international bank costs] sleafor the
account of the Principal.

Our standard payment term is 14 days. If no payrhastbeen made within 30 days after the invoice,dae
Principal shall be deemed to be in default withoadtic legal effect and we shall have the righthaat any
notice of default, to charge the Principal 2 petdeterest on the invoice amount for each month part thereof
that the payment of the amount owed by virtue & $lection is in arrears after the end of the t&ieh of 30 days.
Deviating terms of payment may be agreed upon itingr but in the event of transgression of thesent the
provisions in paragraph 2 of this section shalbegtically enter into force - without the need fiois purpose of
any further declaration.

The payment of the invoice amounts must always adenwithout deduction or compensation of debtetnf.
Complaints shall not give the Principal the rightéfuse or postpone payment or to set-off an amoun

If we believe that it is necessary, in the casearf-timeous payment, to hand over our claims foovery to third
parties, the costs connected with this shall beedpntfor the account of the Principal.

We reserve the right to demand security at all $ifiee timeous payment with a view to both work whitas been
carried out and that which is still to be carried.o

We shall be entitled - if there is a reason to doirs our judgement - to postpone all work which Heeen
instructed/agreed upon, or not to implement itlaagy as the Principal has not put up sufficientusiég for
payment.

Property and use of knowledge and results

We reserve the copyright to all documents and é&iion we provide.

Unless agreement to the contrary has been madertsepdrawings and other written matters as a rexfuthe
activities assigned will remain our property.

The Principal has non-exclusive and non-transferabhge rights for the results of the assignmeait fayments
have been made.

The Principal is responsible that the documentsiaftdmation, mentioned in this section under k& aot copied
or reproduced and/or provided or submitted for @tsjon to third parties without our permission irtimg.

Using the result of the assignment on behalf ofjiind claims, starting legal procedures or advergsitogether
with using our name in any connection, is - alsdhi@ case of publication of reports — permittedyaadter our
permission in writing.

HollandDoor is entitled to publish and discloseoimfiation regarding the assignment as mentioneddtiosn 12.
Liability

We shall only be liable towards the Principal foe tdamages which the latter suffers as a direcdezprence of
reproachable defaults of ourselves or those persooar employ, private individuals or legal perspof whose
services we avail ourselves, committed in the immgetation of an agreement, if and to the extent these
defaults could have been avoided under normal mistances, in the case of a normal alertness andenanf
carrying out the work, all this without prejudiaethe limitations described in the following paragjns.

When determining the amount which we must pay aspemsation of damages account must be taken ofidine
or less serious character of the default of whighdamages are a consequence, in the sense thatrthunt shall
be proportionally lower as the seriousness of #fawt decreases. When determining the charactéreoflefault
the consequences of the default shall only be takeraccount to the extent that they should realslyrhave been
foreseen.

We shall not be liable for damages which have arise a result of failures to act or actions of Bréncipal,
contractors or suppliers in conflict with measusgkich are connected directly or indirectly withr@agreement.
The total damages which must be paid by HollandDwitir regard to an agreement shall be limited Ircases to

ten percent of the amount of the fees/payment dudollandDoor for the benefit of this agreementMility for
consequential damages and/or business damagebsleaitiuded at all times.
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5. We shall be entitled to have the damages limiteapaired at our own expense.

6. We shall only accept liability for the transgressif legal regulations or infringement of rightstbird parties, if
the existence of such regulations or rights is galyeknown, or if the Principal has expressly draaur attention
to the existence of such regulations or rights.

7. The Principal shall indemnify HollandDoor in respetall claims which third parties bring againstitandDoor.

8. The Principal certifies that all persons participain a HollandDoor assignment have complete iasce for
liability, health and traveHollandDoor will not be liable for any damages as a result of incomplete insurance
of participants for liability, health and travel.

9. All liability shall lapse if the Principal has notported this to HollandDoor by means of a regetdetter within
one month after any default, as described in papdgl of this section, has been discovered.

10. The Principal as well as HollandDoor will informetiother party of any peculiarities with regardhe assignment,
which are according to that party of importancéhi other party.

11. A claim shall not postpone the payment obligatiofihe Principal.

11. Rescission

1. In case the Principal does not meet adequately ¢inte any of his obligations, resulting from trggeement, he is
considered being in default. This gives HollandDthar right to cancel the agreement or to applyréscission of
the contract wholly or partially, without injunctipwithout proof of default or without judicial extference.

2. Inthat case Principal is obliged to completelyanmohify HollandDoor, including loss of profit.

3. The provisions of paragraphs 1 and 2 of this sedgaves HollandDoor unimpeded to postpone re#izaif the
agreement and demand complete payment of thabptime agreement which Principal is due or willdage.

4. In case Principal is a natural person, the agreemi#imot be cancelled if he deceases. His rigintd obligations
change to his assign(ee).

5. In case of rescission both the Principal and HdlZoor will remain bound to the sections of theseé&al Terms
and Conditions that are meant to persist afteetiteof the assignment.

12. Secrecy

1. We are not committed to secrecy in any form, unlg®ement to the contrary has been made whenggikiz
assignment. The nature of the activities as meeatidn section 4 requires free communication witHonitations
regarding the assignment.

2. We are allowed to publish on our website, in ouwsletters and on our social media accounts aboait th
assignment, unless agreement to the contrary lsrhade when giving the assignment.

13. Applicable law and competent court

1. On all offers, assignments/agreements or any comenit whatsoever and its realization, Dutch lanpisligable.

2. With regard to disputes which unexpectedly occuaty ¢the competent court in the district where HafiBoor is
settled will be authorized, in accordance with tegulations of the absolute jurisdiction, unless pvefer to
proceed in accordance with the standard regulatibtise jurisdiction.

In case one or more terms in this agreement shmulteclared invalid, cancelled or appear to belishvéne remaining
part of the agreement endures. In that case tradidhprovision(s) will be replaced by a provisionghich will be
practically the same as far as contents, tenoreswdt concerns, without being invalid.

HollandDoor Cob6peratie U.A.
Chamber of Commerce 56835868
www.hollanddoor.nl
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